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5.3.10 - July 14, 2021

Bug Fixes & Improvements

Access Codes: Fixed an issue where having default and custom parking lots with the same range would
cause problems

Access Codes: Fixed an issue where errors would be displayed on the Multi Tenant Edition in the ‘Access
Codes’ section after a system upgrade and settings resave

API: Fixed an issue where all the options from VR would be listed incorrectly

API: Fixed an issue where the list request was missing information on ‘Last Destination’ set in Ring Groups
API: Fixed an issue with adding, editing, or deleting CLI Routing Rules

Asterisk: PJSIP BLF Fixed an issue with BLFs when there is no ringing state

Auto Provisioning: Changed the letter ‘d’ to be case insensitive for Snom phones

Auto Provisioning: Added support for Yealink DECT IP Multi-Cell Base Station W90B and W90DM

Auto Provisioning: Added support for Yealink T30, T30P, T31, T31P, T31G, T33G, and T33P

Auto Provisioning: Added support for Alcatel M3, M7, and H2P

Auto Provisioning: Added support for Poly Trio 8300 Conference Phone

Conferences: Fixed an issue where Conference recordings on the Contact Center Edition were not visible
in ‘Conferences’ -> ‘CDRs’

Enhanced Services: Fixed an issue where a plus (+) sign could not be entered into the ‘Call Filters &
Blocking’ Enhanced Service

Licensing: Fixed an issue so that PBXware stops only if the licensing server is unreachable for seven days
or more

Permissions: Implemented counting outbound channels properly towards the outbound limit

Pin Based Dialing: Fixed an issue with incorrect call rating when using PIN Based Dialing

Queues: Fixed an issue where the Agent greeting was not played to Callback Agents



Queues: Fixed an issue where CDRs were not created properly if the ‘Static Members Login’ option was
set to ‘Yes'

Queues: Fixed an issue where if ‘Agent answer’ was set to ‘Yes', the wrap-up time was not properly tracked
Queues: Fixed an issue where the ‘Replace CallerlD’ option would not be applied in certain call scenarios
Routes: Fixed an issue where it was not possible to set a PIN when the ‘Inherit’ option was selected on
‘Operation Times' on ‘Routes’

Time Zone: Fixed an issue where parsing some date formats would show error messages in the GUI
Trunks: Added additional CallerID display functionality to the CallerID found in and out the (Tenant) DID
range

Archiving Storage: Fixed an issue where special characters in file names would cause issues when playing
recordings from a Windows FTP server
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